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CERTIFICATE III IN INDIVIDUAL SUPPORT (AGEING, HOME 
AND COMMUNITY) - The Hills College, Castle Hill Campus 
FEE DETAILS 

Subsidised Prices 

First Qualification $1,450.00 

Second Qualification $1,750.00 

Traineeship $1,000.00 

Concession $240.00 

Non Subsidised Prices 

Full Fee  
$7,280.00 

Depending on your previous qualifications and experience your fee may decrease from the 
maximum shown. Payment by installment may also be available. Your fee and eligibility for 
concession/exemption will be calculated and confirmed during the enrolment process. You 
will need to purchase a T-Shirt for workplacement at a cost of $25.00 per Shirt. These can 
be purchased at customer services at The Hills College Castle Hill. 

COURSE DESCRIPTION 

This qualification reflects the role of workers in the community and/or residential setting who 

follow an individualised plan to provide person-centred support to people who may require 

support due to ageing, disability or some other reason. Work involves using discretion and 

judgement in relation to individual support as well as taking responsibility for own outputs. 

Workers have a range of factual, technical and procedural knowledge, as well as some 

theoretical knowledge of the concepts and practices required to provide person-centred 

support.  

Two specialisations are completed for the award of this qualification - Certificate III in 

Individual Support (Ageing, Home and Community). To achieve this qualification, the 

candidate must have completed at least 120 hours of work as detailed in the Assessment 

Requirements of the units of competency. No licensing, legislative, regulatory or certification 

requirements apply to this qualification at the time of publication. 
 

ENROLLING IN FIRST AID UNITS OF COMPETENCY 

If you are seeking to enrol in a First Aid unit of competency you are advised that to complete 

the unit you must be able to perform basic life support skills, for example control bleeding 

and perform cardiopulmonary resuscitation (CPR). If you have a disability that would prevent 

you from performing required basic life support skills you are advised that you will not be 

able to achieve the unit of competency. 

UNITS 

CHCCOM005   Communicate and work in health or community services 

CHCDIV001   Work with diverse people 

CHCLEG001   Work legally and ethically 

CHCCCS011   Meet personal support needs 

CHCCCS015   Provide individualised support 

CHCCCS023   Support independence and wellbeing 
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CHCAGE001   Facilitate the empowerment of older people 

HLTAAP001   Recognise healthy body systems 

HLTWHS002   Follow safe work practices for direct client care 

HLTAID003   Provide first aid  

CHCHCS001   Provide home and community support services 

CHCAGE005   Provide support to people living with dementia 

CHCCCS025   Support relationships with carers and families 

ENTRY REQUIREMENTS 
There are no entry requirements for this qualification 

FURTHER INFORMATION 
You will need to attend an information session on either 1st November 2017 or 31st Jan 

2018 at 11am or 6pm ( The times are the same on all dates ) Please come to 2 Green Road 

( CNR Showground Rd) Castle Hill 2154, Room FG 33. 

 

Work Placement: This course has a compulsory work placement 120 hours. Work 

placement will start in week 5 approximately one day a week in addition you will be required 

to do a two week block placement (Monday to Friday) in week 17 of each semester. This will 

be the weeks beginning 4/06/2018 until 15/06/2018. You will be required to apply for 

National Police Check and complete the NSW Health Vaccination/ Immunisation card. 

Please note that this needs to be completed prior to attending placement. You will also be 

required to do additional units online throughout your enrolment to complete the course. You 

will also be required to purchase a polo shirt to be worn on your work placement. 

ATTENDANCE 
Tuesdays and Thursdays 9:30am – 5:00 pm, plus Wednesday 28/02/2018 9:00-5pm and 

Fridays 23/03/2018 and 6/04/2018 from 9:30am -3pm 

HOW TO ENROL 

This is a registration of interest offering only. Once enrolments are open for 2018 we will 

contact you to finalise your enrolment. You will also need to attend an information session on 

either 1st November 2017 or 31st Jan 2018 at 11am or 6pm ( The times are the same on all 

dates ) Please come to 2 Green Road (Cnr Showground Rd) Castle Hill 2154, Room FG 33 

 

You will need a Unique Student Identifier (USI) to register for this course. If you do not have 

a USI, you can create one by visiting usi.gov.au. If you cannot remember your USI or if you 

have forgotten you have one, please visit the USI Website for assistance in retrieving your 

USI. 

Fees information 
We understand that many students are confused by different fees for similar courses, and 
want to reassure you that studying with TAFE NSW won't damage your hip pocket. 
Learn more about Fees information. 

Payment options and assistance 
Explore payment methods, pay by instalment, scholarships and VET Student Loans. 
Learn more about Payment options and assistance. 

 

https://www.tafensw.edu.au/courses/get-started-at-tafe-nsw/fees-information
https://www.tafensw.edu.au/courses/get-started-at-tafe-nsw/payment-options-and-assistance
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Questions: 

1. How much do you need to pay if you are taking the apprenticeship option and hold a 
concession card? 

 

 

2. What roles can you do after obtaining a qualification from this course? 

 

 

3. What unit do you have to do if you need to gain basic life support skills? 

 

 

4. When is the information session for this course? 

 

 

5. How many hours of work placement do you need to do for this course? When is the 
work placement? 

 

 

 

6. If you are interested in this course, how should you enrol? 

 

 

 

7. What payment options and assistance are available for this course? 


