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TYPES OF GO CARDS and FARE MACHINE 

      

You can use go card in the following areas: Brisbane, Ipswich, Redlands, Logan, Moreton Bay, Gold 

Coast and Sunshine Coast. At present, go card does not operate in Cairns, Mackay and Toowoomba. 

 Travelling on a go card is at least 30% cheaper than a single paper ticket.  

 Before you start using your go card, you will need to add value to your card and pay a 

refundable deposit. 

 Always travel with a valid ticket to avoid fines. 

To buy and top up: 

 Fare machine 

 Online – new go card will be mailed 

 7-Eleven stores and selected retailers  

 Queensland Rail stations during business hours, many G:link and busway stations 

 Call 13 12 30 

To use: 

 Register your card to protect your balance – online or call 13 12 30 

 Top up your go card 

 Touch on at the start of your journey 

 Touch off at the end 

 

 

 

 

Adult - 15 years old and 
over, tertiary students, job 
seekers and asylum 
seekers 

 

Concession - pensioners, 
Gold card veterans, school 
students (secondary) and 
people with disability 

 

Child - 5 to 14 years old 

 

Senior go - for seniors with a 
valid Seniors Card from any 
state or territory.  
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