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How to tap on and tap off with your go card? )

Step 1: touch your go card to

the TransLink logo at the

beginning of your journey

Listen and check the light :

- agreen light for adult
cards OR

- an orange light for
children, seniors and
concession cards OR

- ared cross. Try again or
try another card reader if
you get a cross.

Step 2: be sure to touch your go card
again (touch off) at the end of your
journey

e Your fare is automatically
deducted

e And it's displayed along with your
remaining balance

Common card reader messages:

e Please touch again: touch your card to the reader flat against the target.

e Already touched: your card has been read, just continue on your
journey.

e Seek assistance: seek help from a staff member or call 1312 30 to
report the problem

Adapted from: https://www.youtube.com/watch?v=Vb7aYr3n-wU and
https://translink.com.au/sites/default/files/assets/resources/tickets-and-fares/go-card/go-card-
user-guide.pdf
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