Certificate IV in Hospitality
Course Overview

With the tourism sector’s continued growth, there are many job openings both here
in Australia and overseas, and the industry offers plenty of opportunities for
progression for people with the right attitude, qualifications and experience.

The nationally recognised Certificate IV in Hospitality (SIT40416) will help you to
develop the practical skills and experience needed to secure an entry-level position
within this exciting field.

As part of your training, you’ll enjoy 12 weeks work placement at Mantra Hotel
Tullamarine, where you’ll gain real-world experience in a four star hotel. You'll also
hone your skills in our fully-operational licensed training restaurant at

our Broadmeadows campus.

The course covers all areas of front of house operations including housekeeping,
food and beverage, sales, events and customer service.

Our students graduate as highly employable professionals ready to take the next
step in a rewarding and exciting career in the hospitality industry.

A number of our top performing students have been offered positions at Mantra
Hotel Tullamarine upon completion of their studies.

If you want to continue your studies after you graduate, you can go on to complete
the Diploma of Hospitality Management (SIT50416)

Career Opportunities

This course is designed to give you the skills and experience to secure an entry-level
position in a hospitality organisation such as a restaurant, hotel, motel, club, pub,
café or coffee shop.

High performing students may be offered a position at Mantra Hotel Tullamarine
upon completion.

Graduates may go on to find employment in the following positions:
- bar supervisor or team leader

- concierge

- duty manager

- food and beverage supervisor or team leader

- front office supervisor or team leader

- housekeeping supervisor or team leader

- shift manager.
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Fees

This training is delivered with Victorian and Commonwealth Government funding.
Eligibility for Government Subsidised Training. Generally, you are eligible for a
government-subsidised training place if you are:

e an Australian citizen

e an Australian Permanent Resident (holder of a permanent visa)

e a New Zealand citizen

and are any of the following:

e under 20 years of age

e seeking to enrol in a Foundation Skills List course (and do not hold a Diploma
or above qualification or are receiving core skills training in other sectors)

e seeking to enrol in VCE or VCAL

e seeking to enrol in an apprenticeship

e 20 years and older and ‘upskilling’ by seeking to enrol in a course at a higher
level than your existing qualification.

You may be eligible for concession. If you are an Indigenous student the relevant
concession tuition fee applies - 20% of the standard fee for a student eligible for
government-subsidised training under the Victorian Training Guarantee.

For concession card holders enrolling in a course (certificates | - IV), the relevant
concession tuition fee applies - 20% of the standard fee for a student eligible for
government-subsidised training under Skills First.

The fees listed below relate to 2019 courses and are indicative pricing only as total
costs vary depending on the units you elect to study.

Concessions for Diploma and Advanced Diploma course categories are only
available to Aboriginal or Torres Strait Islanders.

Payment plans are available. How does a payment plan work?

When you're enrolling, you'll need to pay a $250 deposit which is deducted from the
total cost of the course (tuition, student services, materials and consumables fees).
The remainder of the fees can be paid on a payment plan with our partner
Debitsuccess in either weekly or fortnightly instalments over the duration of the
enrolment period. When you enrol, you will need to complete and sign an electronic
form provided to you our Customer Service Officer to set up the plan and provide your
bank or credit card details. A 5.5% administration fee will be applied to the payment
plan amount.

We accept payments from savings, cheque and credit card accounts; however AMEX

and Diners cards are not accepted. All payments must be completed two weeks prior
to the end of the course.
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Your total course fee will typically include your tuition fee (table 1), any applicable
consumables and/or material fees (table 2) and non-tuition fees such as student
support fees (table 3).

Table 1
Enrolment type Government Subsidised Concession Full Fee
Indicative total tuition | Indicative total tuition Indicative total tuition
fee# fee# fee#
Check your eligibility
Non-Apprentice $4613.60 $922.72 $9219.30
Apprentice/Trainee SN/A SN/A SN/A
Table 2
Average course $521.40 Average course $632.00
material fees” consumable fees”

Pre-requisites

Can | apply?

There are no set prerequisites for this course. Applications from mature-aged
students are welcome.

Dates

Where and how can | study?
You will study at the Broadmeadows campus and undertake 12 weeks work
placement at Mantra Hotel Tullamarine.

Application

How do | apply?
To apply for this course, click on the yellow ‘Apply Here’ button at the top of this
website page.

How will | be selected for this course?

You will be required to attend an interview and undertake a language, literacy and
numeracy assessment to determine if this course is suitable for you.
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Questions:

1.

What work placement opportunity will you have as part of the
Certificate IV in Hospitality course?

. What career opportunities can you pursue after completing this course?

Please name three.

. What career opportunity is available for high achieving students at the

end of the course?

You are a permanent resident of Australia. You are 30 years old and hold
a Concession Card. Do you think that you are eligible for the concession
fee? Please explain why you think so.

. How much deposit do you need to pay if you are doing a payment plan?

And how do you pay the remaining fee?

How do you apply for this course? And what do you need to do after the
course application?
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