VICTORIA | Reporting Requirements
All adults have a responsibility to report to the appropriate authorities if they believe
or suspect a child or young person may be at risk of abuse or neglect.
All adults must report to the police if they are aware of or suspect a child is being
sexually abused.

YOUR OBLIGATIONS TO REPORT CHILD ABUSE
Under the Children and Young People Act 2008, there are two types of reporting –
voluntary and mandatory reporting.

Everyone

Mandatory reporting

Everyone in the community is expected
to report any concern they have that a
child might be or is at risk of:

Mandatory reporting is a legal requirement
for certain professionals to make to Child
Protection Services if they formed this
belief in the course of their work (paid or
unpaid).

•

being abused, or

•

being neglected, or

•

exposed to family violence, or at
risk of abuse or neglect.

Mandated reporters are also members
of the community and must report any
other form of abuse or neglect to Child
Protection Services.
To check if you are a mandatory reporter:
https://providers.dhhs.vic.gov.au/
mandatory-reporting

Under the Crimes Amendment (Protection of Children) Act 2014:

•

Any adult (aged 18 years and over) must report to the police if they hold a
reasonable belief that a sexual offence has been committed by an adult against a
child under the age of 16 years

•

A person in a position of authority in TSA will commit an offence if they know of the
risk of sexual abuse and have the power or responsibility to reduce or remove the
risk, but negligently failed to do so

Regardless of what type of abuse or neglect you are reporting, or if you are reporting to
the child protection services or the Police, when making your report you will be asked to
provide information about:
• the child – including name, age, and background

•

the family – including general details of the parents and other significant people
living in the home

•

the reason for your concern – including what happened and where, who was
involved, what led to the incident, any visible injuries, the impact on the child, who
you believe to be responsible

•

your details and connection to the child – your information will remain strictly
confidential. TheCentral Intake Team, Crisis Care Team or the Police may just need
to contact you if more information is needed

Be as detailed as possible. The information you provide is central to the
decision-making process. The more information you can provide helps to make a timely
and informed assessment of what further action should be taken.
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Other
Safeguarding
Resources
My Salvos Toolkit Safeguarding Children
and Young People for
Volunteers

VICTORIA | Reporting Requirements
How to report child abuse

Any adult who reasonably believes that a sexual offence has been committed against a
child, must make a report to the police. Failure to make a report is an offence.
If a child is in immediate risk of harm, call the police on 000.

What is concern?

What should I do?

I’m not sure about what
I’ve seen or heard and
whether it is abuse or
neglect

Contact the Central Intake Team (1800 273 889) to
discuss your concerns and advise you if they need to
be reported, or

Immediate risk of harm

Call 000 and make a report to the police

Immediate safety of a child
– after hours

Contact the After-Hours Child Protection Emergency
Service 13 12 78

I’m a mandated reporter

Contact the Child Protection Intake Service (Mon-Fri
during business hours) covering your local government
area:
North Division Intake: 1300 664 977
South Division Intake: 1300 655 795
East Division Intake: 1300 360 394
West Division Intake (metro): 1300 664 977
West Division Intake (rural & regional): 1800 075 599

Contact your Safeguarding Consultant

Any other child
safeguarding concern or
risk

Contact the Child Protection Intake Service (Mon-Fri
during business hours) covering your local government
area as above

I’m worried about a
child’s wellbeing but don’t
believe they are in need of
protection

Contact Child FIRST/The Orange Door for advice and
assistance. Go to attached link for
Local Government Area contact numbers: https://
services.dhhs.vic.gov.au/referral-and-support-teams

The child/young person
at risk or who has been
harmed and is a client of
a TSA program funded by
the Victorian Government

Discuss with your Line Manager – this may need to
be reported to the Department of Health and Human
Services via the Client Incident Management System
(CIMS) – in addition to any police report

Protection of your identity

When you make a report, your identity is protected under law from being
disclosed to any other person, except in certain exceptional circumstances.
This applies to both voluntary and mandated reporters.
Information that identifies people who have made a report to child protection services
and the contents of the reports and subsequent investigations are exempt from release
under the Freedom of Information Act 1989.

Protection from prosecution

When you make a report, you are required to be honest and to act without
recklessness.
If after investigating your allegations child protection services determines the
child is not at risk, you cannot be held legally or professionally liable if you have acted
honestly and reasonably.

It is an offence to knowingly make a false or misleading report.
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Reportable
Conduct Scheme Holding Workers
Accountable
In addition to any other
reporting requirement, TSA
is also required to report to
the Victorian Commission for
Children and Young People any
reportable conduct involving a
member of TSA personnel.
Reportable conduct includes
any allegations, offences or
convictions relating to child
abuse or misconduct, including
but not limited to:

•

Sexual or physical
offences where a child is
the victim or is present

•

Misconduct of a sexual
nature

•

Neglect

•

Ill-treatment including
emotional abuse and
inappropriate use of
physical force

The Reportable Conduct does
not interfere with reporting
obligations to Child Protection
Services or the police – this
must still occur - and if criminal
conduct is suspected a report
to police must be made in the
first instance.
Your Safeguarding Consultant
will manage and provide
oversight of Reportable
Conduct Scheme obligations.

