
Thank you for your
hard work and dedication.

Together we’re raising funds to help see our vision come to life:

Wherever there is hardship or injustice, Salvos will live, love and � ght alongside 
others to transform Australia one life at a time with the love of Jesus.



Promotional resources

Posters – Available in A4, A3, A1 sizes. Please display these in your corps building, at 
schools, local shopping centres, community notice boards, local business partners, local 
club/pub etc. 

Fence banners – Please display these in high-tra�  c locations in your community. 
Common places include pedestrian overpass bridges, outside McDonald’s (with 
permission), outside Family Stores, along highways (with council permission). 

Volunteer registration cards – Use these to gather volunteer registration information. 
Hand out at schools, to local businesses, and give some to your weekly program leaders 
to hand out (e.g. mini music, playgroup). 

Doorknock resources

Lanyards – Provided to all volunteers (not just doorknockers) as a form of identi� cation as 
an o�  cial volunteer. 

ID tags – Provided to all volunteers (not just doorknockers). Clips onto lanyard. Volunteer 
should � ll in their name, and get their supervisor’s signature before going out to volunteer. 
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Inside your resource pack
Below you will � nd a list of resources included in the Red Shield Appeal pack. 
Please note that, depending on the order submitted and availability of resources, your pack 
may not contain all of these items. All resources can be found on the Web App, (under the 
Handbook and Runsheet section) at: volunteer.salvos.org.au.
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Please note that, depending on the order submitted and availability of resources, your pack 
may not contain all of these items. All resources can be found on the Web App, (under the 
Handbook and Runsheet section) at: 

ID tags

The volunteer named above is authorised to 
collect money on behalf of The Salvation Army.

VOLUNTEER’S NAME

<<UNIQUE ID TAG NUMBER>>

Authorised  
Volunteer

AUTHORISED BY

VALID FROM 01/05/2020 - 31/05/2020



Receipt books – Provided to all volunteers (not just doorknockers). Volunteers should 
complete a receipt for every donation of $2 or more. Please encourage volunteers to write 
neatly and clearly and ensure the carbon copy page is behind the thick writing cardboard. 

Carry bags – Provided to all Doorknock volunteers and contains all resources they need 
to carry while doorknocking.

Ziplock bags – Provided to all Doorknock volunteers to store cash donations they receive 
while doorknocking. 

Translation cards – Provided to all volunteers (not just doorknockers). Contains 18 
translations of the phrase, “The Salvation Army helps all people in need. You can make a 
di� erence. Will you please make a donation?” 

Community collection resources

A-frame signage – Foldable signage to be used at community collection sites.

Bucket with lid and handle – Buckets should be secured with cable ties while in use. 

Volunteer apron/bib – Provided to volunteers as a form of identi� cation as an o�  cial 
volunteer.

Pistol grip bucket – For use at collection sites to hold donations (in conjunction with lids)

Pistol grip lid – For use at collection sites (in conjunction with bases). These are one 
time only use lids. 

Thank you resources

Appreciation certi� cates – All volunteers should receive an appreciation certi� cate (if 
they desire). There are word document templates available on the Web App, (under the 
Handbook and Runsheet section) at: volunteer.salvos.org.au which you can use to mail 
merge large numbers of volunteers at the same time. 

Mcdonald’s vouchers – All volunteers should receive a McDonald’s voucher (if they desire). 
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Receipt books

Prefer paperless?
USE OUR DIGITAL RECEIPT BOOK AT:

redshield.salvationarmy.org.au

OFFICIAL 
RECEIPT BOOK

RECEIPT BOOK NUMBER

Translation cards

TRANSLATIONS
FOR MULTICULTURAL HOMES

The Salvation Army helps all people in 
need. You can make a difference. Will 
you please make a donation?

ENGLISH

救世軍扶危濟困。你也可用行動支持。
你願意捐助嗎？

CANTONESE

廣東話

Vojska spasa pomaže svim ljudima u 
nevolji. Možete napraviti razliku. Molim 
vas da date donaciju?

CROATIAN

Hrvatski

Het Leger des Heils helpt alle mensen 
in nood. U kunt het verschil maken. 
Wilt u alstublieft een donatie doen?

DUTCH

Nederlands

Armáda spásy pomáhá všem lidem v 
nouzi. Můžete pomoci. Mohli byste nám 
prosím poskytnout finanční dar?

CZECH

čeština

Die Heilsarmee hilft allen Bedürftigen. 
Sie können einen Unterschied machen. 
Bitte geben Sie eine Spende.

GERMAN

Deutsch

Ο Στρατός της Σωτηρίας (Salvation Army) 
βοηθά όλους τους ανθρώπους σε ανάγκη. 
Μπορείτε να κάνετε διαφορά. Παρακαλούμε 
θα θέλατε να κάνετε μια δωρεά;

GREEK

Ελληνικά

L’Esercito della Salvezza aiuta tutte persone 
bisognose. Tu puoi fare la differenza. Ti 
preghiamo di fare una donazione.

ITALIAN

Italiano

救世軍は困っている人なら誰にでも手を
差し伸べます。あなたでも寄与することは
可能です。是非寄付にご協力ください

JAPANESE

日本語

ARABIC

عربى
 جيش الخلاص يساعد جميع الناس المحتاجين. يمكنك أنت

أن تحدث فرقاً. هل بإمكانك أن تتبرع رجاءاً ؟

Appreciation 
certi� cates

Appeal Chairman

in recognition of your valuable assistance during 
The Salvation Army Red Shield Appeal.

Presented to

Appeal DirectorDate

CERTIFICATE
O F  A P P R E C I A T I O N

XX/05/19

Name Surname

Name SurnameName Surname

EVENT LOCATION

Scan to donate

salvationarmy.org.au



Tap & Go signage 
(large)

Tap & Go signage 
(tabletop)

Westpac 
EFTPOS machines

Quest Tap & Go 
machines

Stickers – These stickers can be handed out at collection sites to donors as a thank you. 
They can also be given to volunteers as a thank you. 

Balloons – Balloons can also be used at collection sites as a thank you to donors 
(especially kids). You can also use balloons at your counting house to create a festive 
atmosphere.

Payment technology

Westpac EFTPOS machine – These machines are loaned to us free of charge for the 
month of May by Westpac Bank. The battery can last up to 8 hours. These machines can 
accept PayWave, Swipe and Insert cards from Visa, Amex, Mastercard and Eftpos.

Quest Tap & Go machine – The Salvation Army purchase or lease these devices 
and come at a signi� cant cost to us. Please ensure they are taken care of and are not 
lost. These machines are pre-set at a determined amount but this can be changed on 
the portal (speak with your RM). They can accept PayWave cards only, from Visa and 
Mastercard. These machines must be plugged into a power outlet, or battery pack.

Battery pack – These are for use with the Quest Tap & Go Machines. 

Tap & Go signage (large) – A large cor� ute stand which folds in half. These have a small 
cut out area, where a Quest Tap & Go Machine can be inserted. To watch a video of this 
sign being set up go to: volunteer.salvos.org.au/App/Library/Asset/25

Tap & Go signage (tabletop) – A smaller cor� ute stand to sit on a table. There is a small 
cut out area, where a Quest Tap & Go machine can be inserted.

A reminder: You can download digital copies of all resources on the 
Web App (under Handbook & Runsheet) at: volunteer.salvos.org.au

Stickers


