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People Seeking Asylum (Asylum Seeker) – Specialist Agencies 
(Up to date as per April 2025) 

 

NATIONAL 

• Services Directory – Refugee Council of Australia  
o RCOA list organisations in each State and Territory that provide services to people seeking asylum and refugees. The services categories 

include material aid, health, financial, legal, housing, English classes, employment, education and training, social activities, children and 

families and young people. This list may be out to date so please check with the organisation if they still provide the support. 

• Emergency Relief and Casework Support 
o Australian Red Cross – provide some emergency relief and casework support to people seeking asylum. Their services may differ in each 

state and territory. You should first contact the office closest to you who will assess how they might be able to help. When calling, ask 

for the migration support program Limited capacity. For more information go to Support for asylum seekers in Australia | Australian Red 

Cross. 

 State 
Support VIC NSW QLD SA WA 

Casework Australian Red Cross 
– Funded by Victorian 
State Government to 
provide some 
casework support to 
people living specific 
LGA’s.  Limited 
capacity. Migration 
Services & Support | 
Australian Red Cross 

Asylum Seekers Centre 
can help people 
seeking asylum who are 
living in the Greater 
Sydney area (not 
regional NSW). Call (02) 
9078 1900 for support 
assessment. Get 
support - ASC 
 

Asylum Seeker and 
Refugee Assistance 
(ASRA) program 
coordinated by 
Communify can help 
people who came by 
boat, do not have 
permanent visa, have 
been assessed as 
vulnerable and not 

The Vinnies Refugee 
& Asylum Seeker 
Service (VRASS) 
supports asylum 
seekers on Bridging 
Visas and expired 
visas. They provide 
some casework 
support with other 
services. Address: 

Centre for Asylum 
Seekers, Refugees and 
Detainees (CARAD) 
provide casework and a 
range of services to 
asylum seekers, 
refugees and 
detainees. Fill in a 
referral form and email 
to office@carad.org.au 

https://www.refugeecouncil.org.au/services/
https://www.redcross.org.au/migration/asylum-seekers/#contact
https://www.redcross.org.au/migration/asylum-seekers/
https://www.redcross.org.au/migration/asylum-seekers/
https://www.redcross.org.au/migration/
https://www.redcross.org.au/migration/
https://www.redcross.org.au/migration/
https://asylumseekerscentre.org.au/
tel:0290781900
tel:0290781900
https://asylumseekerscentre.org.au/get-support/
https://asylumseekerscentre.org.au/get-support/
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
https://website-carad.squarespace.com/refer
mailto:office@carad.org.au
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Uniting Asylum 
Seeker Project – 
Housing support 
comes with casework. 
26 Jessie St, Coburg | 
Uniting Vic.Tas 
(unitingvictas.org.au)  

 
Asylum Seeker 
Welcome Centre – 
Part of Uniting Asylum 
Seeker Project.  
Workers do some 
casework support 
from Welcome Centre 
as well. Asylum 
Seeker Welcome 
Centre | Uniting 
Vic.Tas 
(unitingvictas.org.au) 

 
SRSS Agencies – Life 
Without Barriers & 
SSI.  ***Casework 
focus is Refugee 
Status Resolution with 
some compliance as 
well.  Some 
caseworkers will 

Locations: 
Newtown (02) 9078 
1900. 43 Bedford St. 
Newtown, NSW 2042. 
Mon-Fri, 10 am – 4pm. 
 
Auburn 
44A Macquarie Rd. 
Auburn, NSW 2144 
Wednesdays, 10am – 
3pm. 

receiving SRSS support 
OR people arriving from 
the Middle East. 
Capacity is capped at 
50 people. Asylum 
Seeker and Refugee 
Assistance (ASRA) 
Program - Communify 
Qld.  
Call 07 3510 2700 or 
attend an Outreach 
Hub: 
- Logan Hub 
St Paul’s Community 
Hub, 3 Saint Pauls 
Drive, Woodridge. 
(Wednesdays 12pm-
2pm) 
- Indooroopilly Hub, 

74 Station Road, 
Indooroopilly, on 
level 1. (Thursdays 
2-5pm and every 
second Saturday 
from 2pm-5pm) 

- Gatton Hub, 
Seventh Day 
Adventist Church, 
Gatton (last Tuesday 

Vinnies House of 
Welcome, 43 LeHunte 
Street Kilburn SA 

(Tue, Wed and 
Thursday 10am-2pm. 
Walk-ins welcome). 
For more information, 
call 08 8340 3053 
 

 
Address: 245 Stirling St, 
Perth WA 6000. 
Phone: (61) 08 9227 
7322 
 
Circle Green has the 
ability to refer clients 
for additional advice 
and support 
where appropriate, 
including for help in 
settling in Australia, 
safety planning, case 
management and 
essential counselling 
services. Fill in online 
referral form or call (08) 
6148-3636 between 
9:00 am and 4:00 pm, 
Monday to Friday for 
assistance. 

https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://communify.org.au/core-programs/asylum-seeker-and-refugee-assistance-asra-program/
https://communify.org.au/core-programs/asylum-seeker-and-refugee-assistance-asra-program/
https://communify.org.au/core-programs/asylum-seeker-and-refugee-assistance-asra-program/
https://communify.org.au/core-programs/asylum-seeker-and-refugee-assistance-asra-program/
https://communify.org.au/core-programs/asylum-seeker-and-refugee-assistance-asra-program/
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
tel:0883403053
https://circlegreen.org.au/humanitarian/
https://circlegreen.org.au/get-help-humanitarian/
https://circlegreen.org.au/get-help-humanitarian/
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provide some 
support.  
➢ Very few people 

are eligible for 
SRSS Support. 

 
Refugees & asylum 
seekers | Life Without 
Barriers (lwb.org.au) 
Status Resolution 
Support Services 
(SRSS) - SSI 
 
SRSS Intake & 
Information 

 
Asylum Seeker 
Resource Centre 
(ASRC) – No longer 
doing one on one 
Casework support.   
Help Refugees and 
People Seeking 
Asylum in our 
Australian 
Communities 
(asrc.org.au) 

of every month 12-
4pm) 

 
For those who cannot 
attend an ASRA 
Outreach Hub, please 
contact Multicultural 
Australia for 
emergency relief and 
general ASRA referrals. 
MA assists with 
Emergency relief, 
vulnerability 
assessment and case 
coordination. 
Phone: 07 3337 5400  
Email: asrateam@mcau
s.org.au 
Address: 28 Dibley St, 
Woolloongabba QLD 
4110 
 
 

Emergency 
Relief 

Australian Red Cross 
– Now calling their 

Asylum Seekers Centre 
can help people 

Romero Centre can 
help with emergency 

The Vinnies Refugee 
& Asylum Seeker 

Centre for Asylum 
Seekers, Refugees and 

https://www.lwb.org.au/services/refugees-and-asylum-seekers/
https://www.lwb.org.au/services/refugees-and-asylum-seekers/
https://www.lwb.org.au/services/refugees-and-asylum-seekers/
https://www.ssi.org.au/our-services/settlement/status-resolution-support-services-srss/
https://www.ssi.org.au/our-services/settlement/status-resolution-support-services-srss/
https://www.ssi.org.au/our-services/settlement/status-resolution-support-services-srss/
https://salvosau.sharepoint.com/:f:/r/sites/DoorwaysVIC-WesternVIC/Shared%20Documents/ASRS/Casework%20%26%20ER%20Referral%20Information%20Folder/SRSS%20Intake%20%26%20Information?csf=1&web=1&e=U3dyN1
https://salvosau.sharepoint.com/:f:/r/sites/DoorwaysVIC-WesternVIC/Shared%20Documents/ASRS/Casework%20%26%20ER%20Referral%20Information%20Folder/SRSS%20Intake%20%26%20Information?csf=1&web=1&e=U3dyN1
https://asrc.org.au/
https://asrc.org.au/
https://asrc.org.au/
https://asrc.org.au/
https://asrc.org.au/
https://asrc.org.au/
https://www.multiculturalaustralia.org.au/
https://www.multiculturalaustralia.org.au/
tel:0733375400
mailto:asrateam@mcaus.org.au
mailto:asrateam@mcaus.org.au
https://asylumseekerscentre.org.au/
https://romerocentre.org.au/
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
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Emergency Relief 
Programs – “Safety 
Net Programs”. Apply 
for assistance using a 
Portal. Emergency 
relief support for 
temporary visa 
holders | Australian 
Red Cross 

seeking asylum who are 
living in the Greater 
Sydney area (not 
regional NSW). Call (02) 
9078 1900 for support 
assessment. Get 
support - ASC 
 

supplies, such as food, 
toiletries, clothing and 
vouchers when 
available. 
Call (07) 3324 3220 
(Mon-Wed, 9am to 
4:30pm and Thurs/Fri, 
9am to 1pm). 
Address: 8 Dutton 
Street, Dutton Park, 
Queensland 4102 
Email: romerocentre@
bne.catholic.net.au 
 
Indooroopilly Uniting 
Church – Asylum 
Seeker and Refugee 
Support Hub people 
seeking asylum and 
refugees with groceries, 
toiletries, school 
supplies, toys, bicycles, 
some furniture and 
occasionally food and 
fuel vouchers. They 
refer people to the 
‘Threads Hub’ at St 
Andrews Anglican 
Church. Address: 74 
Station Road, 

Service (VRASS) 
supports asylum 
seekers on Bridging 
Visas and expired 
visas. They provide 
Emergency relief 
funding for utility bills 
and rent, foodbank 
vouchers, fresh and 
non-perishable food, 
material support, 
Vinnies cards for 
clothing. Address: 
Vinnies House of 
Welcome, 43 LeHunte 
Street Kilburn SA 

(Tue, Wed and 
Thursday 10am-2pm. 
Walk-ins welcome). 
For more information, 
call 08 8340 3053 
 
Circle of Friends work 
in various ways to 
support asylum 
seekers and refugees. 
Member Circles 
choose their own 
activities, recruit their 
own members, decide 

Detainees (CARAD) 
provides:  
- Financial assistance to 
people seeking asylum 
who are currently not 
receiving any income and 
who are experiencing 
financial hardship 
-  
- fresh fruit and 
vegetables and pantry 
items. 
- material aid 
 
Fill in a referral form and 
email to 
office@carad.org.au 
 
Address: 245 Stirling St, 
Perth WA 6000. 
Phone: (61) 08 9227 7322 
 

https://www.redcross.org.au/migration/emergency-relief/
https://www.redcross.org.au/migration/emergency-relief/
https://www.redcross.org.au/migration/emergency-relief/
https://www.redcross.org.au/migration/emergency-relief/
https://www.redcross.org.au/migration/emergency-relief/
tel:0290781900
tel:0290781900
https://asylumseekerscentre.org.au/get-support/
https://asylumseekerscentre.org.au/get-support/
mailto:romerocentre@bne.catholic.net.au
mailto:romerocentre@bne.catholic.net.au
https://indooroopillyuc.org.au/mission/asylum-seeker-and-refugee-support-hub/
https://indooroopillyuc.org.au/mission/asylum-seeker-and-refugee-support-hub/
https://indooroopillyuc.org.au/mission/asylum-seeker-and-refugee-support-hub/
https://indooroopillyuc.org.au/mission/asylum-seeker-and-refugee-support-hub/
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
tel:0883403053
https://cofa.org.au/circles/
https://www.carad.org.au/our-services
https://website-carad.squarespace.com/refer
mailto:office@carad.org.au
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Indooroopilly, on level 
1. 
They run two drop-in 
clinics. 

• Thursdays 2 pm 
-5 pm 

• Every first and 
third Saturday 
of the month 2 
pm -4 pm 

 
 

their own spheres of 
work and raise their 
own funds. Each Circle 
offers different types 
of assistance, from 
rent assistance, job 
assistance, education 
support, rapid 
response, family 
reunions, bridging visa 
support etc. 

Housing Baptcare Sanctuary & 
Houses of Hope – 
Housing support 
comes with casework. 
Rooming House in 
Blyth Street 
Brunswick houses 
single men.  Houses of 
Hope is mostly 
families.  Housing 
referrals accepted via 
Launch Housing, ASRC 
& other agencies.  We 
are not able to refer 
to this program. 
Accommodation for 
people seeking 
asylum - Baptcare 

House of Welcome - 
offers Welcome Start 
Transitional Housing 
Program (WSTH). The 
program provides safe 
and stable 
accommodation for a 
period of 12 months 
and utilises an intensive 
and integrated model 
of support to work with 
clients as their 
protection claims are 
processed. 
 
Housing support comes 
with casework and 
employment support. 

HART4000 
(Homelessness 
Assessment and 
Referral Team) in 
partnership with ASRA 
provides housing 
support to people 
seeking asylum 
experiencing or at risk 
of becoming homeless. 
HART4000 - Communify 
Qld Call Communify 07 
3510 2700 or 
Email info@hart4000.o
rg.au to book an 
appointment. Often 
appointments were 

The Vinnies Refugee 
& Asylum Seeker 
Service (VRASS) 
supports asylum 
seekers on Bridging 
Visas and expired 
visas. They provide 
Housing support, 
applications, referrals, 
advocacy. Address: 
Vinnies House of 
Welcome, 43 LeHunte 
Street Kilburn SA 

(Tue, Wed and 
Thursday 10am-2pm. 
Walk-ins welcome). 
For more information, 
call 08 8340 3053. 

Pilbara Community Legal 
Service provides housing 
support service, workers 
based in Karratha, 
Roebourne, South 
Hedland and 
Newman. Fill in referral 
form.  

https://www.baptcare.org.au/services/housing/accommodation-for-people-seeking-asylum
https://www.baptcare.org.au/services/housing/accommodation-for-people-seeking-asylum
https://www.baptcare.org.au/services/housing/accommodation-for-people-seeking-asylum
https://communify.org.au/core-programs/hart-4000/
https://communify.org.au/core-programs/hart-4000/
mailto:info@hart4000.org.au
mailto:info@hart4000.org.au
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
tel:0883403053
https://pcls.net.au/services/housing-support/
https://pcls.net.au/services/housing-support/
https://pcls.net.au/services/housing-support/
https://pcls.net.au/services/housing-support/
https://pcls.net.au/referral-form/
https://pcls.net.au/referral-form/
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Uniting Asylum 
Seeker Project – 
Advertise vacancies 
via email to asylum 
seeker agencies 
including ASRS.  26 
Jessie St, Coburg | 
Uniting Vic.Tas 
(unitingvictas.org.au) 

 
Brigidine Asylum 
Seeker Project – 
Always at capacity.  
Worth a call just in 
case they have a 
vacancy or can assist 
with a solution.  Libby 
Saunders – 03 8842 
2691. Brigidine 
Asylum Seekers 
Project - Brigidine 
Asylum Seekers 
Project (BASP) 

 
ASRC – Pay for some 
people’s rents. 
Support Services for 
Refugees and Asylum 
Seekers (asrc.org.au) 

We provide shelter — 
House of Welcome 

booked out weeks in 
advance. 
- Drop-in 

service: Available 
Monday-Friday 
from 1pm-3pm for 
those who cannot 
wait for an 
appointment; 
please be prepared 
to wait as centre is 
very busy. Level 1, 5 
Green Square Close, 
Fortitude Valley 
(Cnr Constance and 
Alfred Street). 

 
Romero Centre 
provides assistance to 
find housing and 
navigate tenancy rules 
and rights. Call (07) 
3324 3220 (Mon-Wed, 
9am to 4:30pm and 
Thurs/Fri, 9am to 1pm). 
Address: 8 Dutton 
Street, Dutton Park, 
Queensland 4102 
Email: romerocentre@
bne.catholic.net.au 

 

https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://www.unitingvictas.org.au/locations/coburg-26-jessie-st/
https://basp.org.au/
https://basp.org.au/
https://basp.org.au/
https://basp.org.au/
https://basp.org.au/
https://asrc.org.au/our-work/support-services/
https://asrc.org.au/our-work/support-services/
https://asrc.org.au/our-work/support-services/
https://www.houseofwelcome.org.au/we-provide-shelter
https://www.houseofwelcome.org.au/we-provide-shelter
https://maps.app.goo.gl/wMQp1MYLyziLQMSG6
https://maps.app.goo.gl/wMQp1MYLyziLQMSG6
https://maps.app.goo.gl/wMQp1MYLyziLQMSG6
https://maps.app.goo.gl/wMQp1MYLyziLQMSG6
https://maps.app.goo.gl/wMQp1MYLyziLQMSG6
https://romerocentre.org.au/
mailto:romerocentre@bne.catholic.net.au
mailto:romerocentre@bne.catholic.net.au
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Australian Red Cross 
– Support with some 
clients who are on 
their casework list.   

 

Employmen
t/ 
Education 

Asylum Seeker 
Resource Centre 
(ASRC) – In 
downstairs Section – 
“Hub”.  The ASRC have 
State Government 
funding for ASVET 
programs.  They are 
the only RTO who are 
registered to assist 
people seeking 
asylum with Free TAFE 
Courses.  Also support 
with Employment.  
ASRC have social 
enterprises such as 
cleaning and catering 
to assist with 
employment.   
Note: The State 
Government is 
transitioning this 
program back to their 
department. The 

Asylum Seeker Centre 
offers employment 
support that includes 
resume writing, jobs 
seeking and 
internships, job 
applications, interview 
coaching and help find 
free/affordable training 
opportunities. Clients 
must have work rights 
in Australia. Contact us 
- ASC 
 
The Salvation Army – 
E-Plus Local – For 
people seeking asylum 
and people from 
refugee backgrounds.  
Refer by emailing – 
epluslocal@salvationar
my.org.au  
 

Romero Centre provide 
free English classes, 
training and 
employment 
opportunities and help 
with school admission 
and supplies. They also 
provide access to 
interpreter services for 
meetings and case 
coordination, legal 
appointments and to 
assist with 
understanding legal and 
government 
correspondence. Call 
(07) 3324 3220 (Mon-
Wed, 9am to 4:30pm 
and Thurs/Fri, 9am to 
1pm). 
Address: 8 Dutton 
Street, Dutton Park, 
Queensland 4102 

The Vinnies Refugee 
& Asylum Seeker 
Service (VRASS) 
supports asylum 
seekers on Bridging 
Visas and expired 
visas. They provide: 
- Employment 

services, resumes, 
job application 
support 

- Vocational 
education support 
and referrals 

- Financial 
counselling 

- English Languages 
classes 

 
Address: Vinnies 
House of 
Welcome, 43 LeHunte 
Street Kilburn SA 

MercyCare supports 
asylum seekers with no or 
limited income to secure 
employment in Australia. 
Mirrabooka Office 
4 Brewer Place 
ph: 6298 9888 
Cannington Office 
11 Pattie Street 
ph: 6298 9800 
 

https://asrc.org.au/our-work/education/
https://asrc.org.au/our-work/education/
https://asrc.org.au/our-work/education/
https://asylumseekerscentre.org.au/
https://asylumseekerscentre.org.au/contact-us/
https://asylumseekerscentre.org.au/contact-us/
https://www.employmentplus.com.au/job-seekers/job-seeker-programs/workforce-australia-est
https://www.employmentplus.com.au/job-seekers/job-seeker-programs/workforce-australia-est
mailto:epluslocal@salvationarmy.org.au
mailto:epluslocal@salvationarmy.org.au
https://romerocentre.org.au/
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
https://www.mercycare.com.au/community-services/multicultural-services/asylum-seeker-support
tel:6298%209888
tel:6298%209800
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ASRC will finish this 
program on 30th June 
2025. 

 
The Salvation Army – 
E-Plus Local – For 
people seeking 
asylum and people 
from refugee 
backgrounds.  Refer 
by emailing – 
epluslocal@salvationa
rmy.org.au Workers 
work from Brunswick - 
ASRS, Craigieburn 
Corps & Dandenong 
Corps.   

 
DeakinCREATE – 
Careers Clinics and 
other support for 
people seeking 
asylum and people 
from refugee 
backgrounds who 
have post-secondary 
qualifications and 
have good levels of 
English.  

 

House of Welcome - 
House of Welcome 
Catering (social 
enterprise) provides 
hospitality work 
experience and training 
under the guidance of 
our Head Chef. House 
of Welcome Catering 
 

Australian Red Cross – 
are doing some 
Employment Support 
work.   

Email: romerocentre@
bne.catholic.net.au 
 
St Vincent de Paul - 
VoRTCS (Volunteer 
Refugee Tutoring and 
Community Support 
Program) provide in-
home refugee 
tutoring and English 
language support to 
refugee families in 
Brisbane. Eligibility: 
• Have been released 

from detention or 
settled in Australia 
for over 6 months 
and no greater than 
5 years (some 
exceptions are 
made in special 
cases).   

• Be residing in the 
Brisbane or Logan 
City Council Local 
Government Area.    

• Have two or more 
family members 
(including at least 
one adult) who 

(Tue, Wed and 
Thursday 10am-2pm. 
Walk-ins welcome). 
For more information, 
call 08 8340 3053. 
 
Australian Red Cross 
– are doing some 
Employment Support 
work.  
 
The St Brigid’s School 
Community Hub in 
Kilburn offers informal 
English language 
classes. To find out 
more, 
contact communityhu
b@stb.catholic.edu.au
, call 0480 277 409.  
 
St Mary Magdalene’s 
School Community 
Hub offers English 
Language class.  
 
For more information, 
contact Community 
Hub Leader, Kerryn 
Chambers on 0437 

https://www.employmentplus.com.au/job-seekers/job-seeker-programs/workforce-australia-est
https://www.employmentplus.com.au/job-seekers/job-seeker-programs/workforce-australia-est
mailto:epluslocal@salvationarmy.org.au
mailto:epluslocal@salvationarmy.org.au
https://deakincreate.org.au/
https://www.howcatering.org.au/
https://www.howcatering.org.au/
https://www.redcross.org.au/act/help-refugees/hire-refugees-and-asylum-seekers/
mailto:romerocentre@bne.catholic.net.au
mailto:romerocentre@bne.catholic.net.au
https://www.vinnies.org.au/qld/migration-refugee-services/vortcs
tel:0883403053
https://www.redcross.org.au/act/help-refugees/hire-refugees-and-asylum-seekers/
https://www.stb.catholic.edu.au/community/community-hub
https://www.stb.catholic.edu.au/community/community-hub
mailto:communityhub@stb.catholic.edu.au?subject=&body=
mailto:communityhub@stb.catholic.edu.au?subject=&body=
https://www.smm.catholic.edu.au/our-community/community-hub
https://www.smm.catholic.edu.au/our-community/community-hub
https://www.smm.catholic.edu.au/our-community/community-hub
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Australian Red Cross 
– are doing some 
Employment Support 
work.   

need ongoing 
weekly tutoring 
assistance and 
agree to participate 
in the program. 
Special exceptions 
may be made for 
single applicants if 
there are 
extenuating 
circumstances. Fill 
in a Referral form 
and email to 
tutoring.vortcs@svd
pqld.org.au. Any 
questions contact 
the Program 
Coordinator on (07) 
3010 1069 / 0438 
127 416.   

 
DeakinCREATE – 
Careers Clinics and 
other support for 
people seeking asylum 
and people from 
refugee backgrounds 
who have post-
secondary 
qualifications and have 

609 976 or email 
kchambers@smm.cat
holic.edu.au   
Address: St Mary 
Magdalene's School, 
82 Fairfield Road, 
Elizabeth Grove SA 
5112. 

https://www.redcross.org.au/act/help-refugees/hire-refugees-and-asylum-seekers/
https://cms.vinnies.org.au/media/gdpkirwm/vortcs-family-referral-form.pdf?folder=queensland__find-help__community-support__migration--refugee-services__vortcs&path=gdpkirwm%2Fvortcs-family-referral-form.pdf
mailto:tutoring.vortcs@svdpqld.org.au
mailto:tutoring.vortcs@svdpqld.org.au
https://deakincreate.org.au/
mailto:kchambers@smm.catholic.edu.au
mailto:kchambers@smm.catholic.edu.au
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good levels of English.  
CREATE – Supporting 
people from a refugee 
background to rebuild 
their careers through 
meaningful 
employment, 
vocational training and 
education. 
(deakincreate.org.au) 
 
Australian Red Cross – 
are doing some 
Employment Support 
work.   
 

Health Cabrini Asylum 
Seeker & Refugee 
Heath Hub – Pro-
bono GP’s and mental 
health care for people 
without Medicare.  

 
Asylum Seeker 
Resource Centre – 
Used to have a 
medical clinic.  Unsure 
if this is still being 
offered as they have 
cut back a lot of 

NSW Refugee Health 
Service – Asylum 
Seeker Advocacy & GP 
clinics. The clinics are 
free for people without 
Medicare. They primary 
health care to asylum 
seekers (adults and 
children) living in the 
community. Referrals to 
specialised services will 
be arranged where 
feasible, such as 
antenatal services, 

World Wellness Group 
– Asylum Health 
Program provides 
essential medical care, 
nursing support, 
medications support 
and health advocacy to: 
• Medical transferees 

and people from 
the “legacy 
caseload” or those 
who arrived in 
Australia by boat, 
on or after 13 

The Vinnies Refugee 
& Asylum Seeker 
Service (VRASS) 
supports asylum 
seekers on Bridging 
Visas and expired 
visas. They provide 
popup health clinics 
and referrals, dental, 
optometry, medical. 
Address: Vinnies 
House of 
Welcome, 43 LeHunte 
Street Kilburn SA 

Centre for Asylum 
Seekers, Refugees and 
Detainees (CARAD) 
provides support and 
advocacy for people 
seeking asylum so that 
they have access to 
healthcare services to 
meet their basic physical 
and mental health needs. 
Fill in a referral form and 
email to 
office@carad.org.au 
 

https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://deakincreate.org.au/
https://www.redcross.org.au/act/help-refugees/hire-refugees-and-asylum-seekers/
https://www.cabrini.com.au/locations/cabrini-northcote/
https://www.cabrini.com.au/locations/cabrini-northcote/
https://www.cabrini.com.au/locations/cabrini-northcote/
https://asrc.org.au/get-help/
https://asrc.org.au/get-help/
https://www.swslhd.health.nsw.gov.au/refugee/#/asylum-seeker
https://www.swslhd.health.nsw.gov.au/refugee/#/asylum-seeker
https://www.swslhd.health.nsw.gov.au/refugee/#/asylum-seeker
https://www.swslhd.health.nsw.gov.au/refugee/#/asylum-seeker
https://worldwellnessgroup.org.au/refugee-and-asylum-seeker-health/
https://worldwellnessgroup.org.au/refugee-and-asylum-seeker-health/
https://worldwellnessgroup.org.au/refugee-and-asylum-seeker-health/
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
https://website-carad.squarespace.com/refer
mailto:office@carad.org.au
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services.  Used to be 
for Members only.  
 
Refugee Health 
Network – Refugee 
Health Nurse program 
is an excellent 
resource.  
 
Foundation House – 
Trauma and Torture 
Counselling.  Range of 
other supports 
designed to support 
people from refugee 
and asylum seeker 
backgrounds from a 
mental health 
perspective. They 
have a Schools 
Program which is an 
excellent resource for 
refugee & education 
related questions.  

outpatient clinics & 
mental health services. 
Clinic attendance is by 
appointment, and 
interpreters will be 
booked as required. 
There are 3 General 
Practice clinics: 
1. Auburn (Monday - 

Auburn Community 
Health Centre, 9 
Rawson St, Auburn) 

2. Liverpool (Tuesday - 
Refugee Health 
Service, Suite 1, 
Level 3, 157-161 
George St, 
Liverpool) 

3. Blacktown 
(Wednesdays – 
Blacktown 
Community Health 
Centre, 1 Marcel 
Cres, Blacktown). 

For referral, go to 
SWSLHD - NSW Refugee 
Health Service. For 
enquiries call (02) 9794 
0770 or 
email: SWSLHD-

August 2012 and 
before 1 January 
2014 and seeking 
asylum, including 
people who are 
deemed to be 
‘finally determined’ 

• People from the 
legacy caseload 
granted a 
Temporary 
Protection Visa 
(TPV) 

• People from the 
legacy caseload 
granted a Safe 
Haven Enterprise 
Visa (SHEV). 

 
For health referrals, 
please contact WWG: 
Email: AsylumHealthCa
re@worldwellnessgrou
p.org.au  
 
QLD Health – people 
seeking asylum without 
Medicare can access 
medical (excluding GP), 
dental and 

(Tue, Wed and 
Thursday 10am-2pm. 
Walk-ins welcome). 
For more information, 
call 08 8340 3053. 
 
Supporting Survivors 
of Torture and 
Trauma (STTARS) 
offers individual 
counselling support 
for survivors of 
torture or refugee-
related trauma for 
refugees  and people 
seeking asylum. 
 
STTARS works in 
partnership with 
other key service 
providers to support 
asylum seekers to 
have their basic 
practical needs met, 
address immediate 
health and mental 
health needs and 
encourage links with 
activities that support 

Address: 245 Stirling St, 
Perth WA 6000. 
Phone: (61) 08 9227 7322 
 
 

https://www.health.vic.gov.au/community-health/refugee-health-program
https://www.health.vic.gov.au/community-health/refugee-health-program
https://foundationhouse.org.au/
https://foundationhouse.org.au/specialised-programs/schools/
https://foundationhouse.org.au/specialised-programs/schools/
https://www.swslhd.health.nsw.gov.au/refugee/#/asylum-seeker
https://www.swslhd.health.nsw.gov.au/refugee/#/asylum-seeker
mailto:SWSLHD-Refugeehealth@health.nsw.gov.au
mailto:AsylumHealthCare@worldwellnessgroup.org.au
mailto:AsylumHealthCare@worldwellnessgroup.org.au
mailto:AsylumHealthCare@worldwellnessgroup.org.au
https://www.health.qld.gov.au/public-health/groups/multicultural/refugee-services/refugee-and-asylum-seeker-services
tel:0883403053
https://www.sttars.org.au/what-we-do/counselling/asylum-seekers
https://www.sttars.org.au/what-we-do/counselling/asylum-seekers
https://www.sttars.org.au/what-we-do/counselling/asylum-seekers
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Refugeehealth@health.
nsw.gov.au    
 
Asylum Seekers Centre 
health clinic offers free 
appointments with 
registered nurses, GP 
and physiotherapy for 
clients without 
Medicare. They also 
help with health 
referrals and fee waiver 
for emergency 
treatment and public 
hospital outpatient 
services. Services 
available 10am to 4pm, 
five days a week. 
Contact us - ASC 
 
STARTTS (Service for 
the Treatment and 
Rehabilitation of 
Torture and Trauma 
Survivors) is a 
specialist, not-for-profit 
organisation in NSW. 
STARTTS provide 
services for refugees, 
asylum seekers and 

pharmaceutical 
services provided by 
QLD’s Hospital and 
Health Services 
network. The medical 
services include 
surgery, allied health, 
mental health, 
pathology, radiology, 
cardiology and 
maternity. Some people 
seeking asylum who are 
between bridging visas 
or have an expired visa 
status would need to 
acquire a letter of 
asylum seeker status 
confirmation from an 
approved service 
providers to access the 
service. You can look at 
the list of approved 
service providers and a 
template of 
confirmation letter 
from QLD health 
website. 
 
QPASTT (QLD Program 
of Assistance to 

social connection or 
build skills. 
 
For more information, 
contact the Intake 
Coordinator on 8206 
8900 or 
email intake@sttars.o
rg.au 

mailto:SWSLHD-Refugeehealth@health.nsw.gov.au
mailto:SWSLHD-Refugeehealth@health.nsw.gov.au
https://asylumseekerscentre.org.au/get-support/how-we-can-help/health/
https://asylumseekerscentre.org.au/get-support/how-we-can-help/health/
https://asylumseekerscentre.org.au/contact-us/
https://www.startts.org.au/
https://www.health.qld.gov.au/__data/assets/pdf_file/0032/1147793/Asylum-Seeker-Information-Sheet-for-Service-Providers-QLD-Health.pdf
https://qpastt.org.au/
mailto:intake@sttars.org.au
mailto:intake@sttars.org.au
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people from refugee-
like situations who have 
survived torture or 
other traumatic 
experiences associated 
with organised 
violence. Call (02) 9646 
6800 – Ask for the Intake 
Counsellor 

OR, complete 
the STARTTS Referral 
Form and send via 
Email: stts-
intakegeneral@health.
nsw.gov.au 
 

Survivors of Torture and 
Trauma) - Asylum 
Seeker Mental Health 
Connect supports 
people seeking asylum 
requiring mental health 
and well-being focused 
support. Fill in an 
online Referral Form or 
call QPASTT on (07) 
3391 6677 for 
assistance. Referral 
Form - QPASTT 
 

Legal Refugee Legal – 
Community Based 
Legal Centre which 
specialises in 
Immigration Law.  
Check website for 
days, times and phone 
numbers people can 
phone to obtain 
advice.  It depends on 
a person’s level of 
income if Refugee 
Legal can support.   

 

Refugee Advice & 
Casework Service 
(RACS)  -is a nonprofit 
providing essential legal 
support to people who 
have fled persecution 
to find certainty and 

safety in Australia. Call 

(02) 8355 7227 11am-
1pm and 2pm-4pm 
Monday to Friday. 
Email: admin@racs.org.   
 

Refugee and 
Immigration Legal 
Service (RAILS) 
provides free legal 
advice in refugee and 
immigration matters.  
Fill in a referral 
form and send it to 
admin@rails.org.au or 
call (07) 3846 9300.  
 
Indooroopilly Uniting 
Church – Asylum 
Seeker and Refugee 

The Vinnies Refugee 
& Asylum Seeker 
Service (VRASS) 
supports asylum 
seekers on Bridging 
Visas and expired 
visas. They provide 
visa and settlement 
information and 
support, legal 
referrals and support. 
Address: Vinnies 
House of 
Welcome, 43 LeHunte 

Circle Green 
provide free, confidential 
legal advice for new 
arrivals from CaLD 
backgrounds including 
humanitarian visa 
holders, asylum seekers 
and refugees. Fill in online 
referral form or call (08) 
6148-3636 between 9:00 
am and 4:00 pm, Monday 
to Friday for assistance.  
in online referral form or 
call (08) 6148-3636 

https://www.startts.org.au/media/STARTTS-Referral-for-Counselling-Form-September-2020-v3-2-Updated-12-03....pdf
https://www.startts.org.au/media/STARTTS-Referral-for-Counselling-Form-September-2020-v3-2-Updated-12-03....pdf
mailto:stts-intakegeneral@health.nsw.gov.au
mailto:stts-intakegeneral@health.nsw.gov.au
mailto:stts-intakegeneral@health.nsw.gov.au
https://qpastt.org.au/referral-form/
https://qpastt.org.au/referral-form/
https://refugeelegal.org.au/
https://www.racs.org.au/
https://www.racs.org.au/
https://www.racs.org.au/
https://www.rails.org.au/our-legal-services/getting-help
https://www.rails.org.au/our-legal-services/getting-help
https://www.rails.org.au/our-legal-services/getting-help
https://www.rails.org.au/our-legal-services/referral-forms
https://www.rails.org.au/our-legal-services/referral-forms
https://indooroopillyuc.org.au/mission/asylum-seeker-and-refugee-support-hub/
https://indooroopillyuc.org.au/mission/asylum-seeker-and-refugee-support-hub/
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
https://www.vinnies.org.au/sa/find-help/refugee-asylum-seeker-support
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
https://circlegreen.org.au/humanitarian/
https://circlegreen.org.au/get-help-humanitarian/
https://circlegreen.org.au/get-help-humanitarian/
https://circlegreen.org.au/get-help-humanitarian/
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Asylum Seeker 
Resource Centre – 
Human Rights Legal 
Program. Used to be 
confined to their 
members.  They have 
reduced a number of 
their Services.  

 
Victorian Legal Aid – 
Can assist people 
seeking asylum once 
they reach the Judicial 
Review stage of 
appeal regarding their 
application for 
protection.  
 

Legal clinic: 44a 
Macquarie Road, 
Auburn NSW 2144 (02) 
8757 9000 (Only 
Wednesdays, 10am-
12pm) 
 
Immigration Advice 
and Rights Centre 
(IARC) - is a not-for-
profit community legal 
centre providing free 
immigration advice and 
assistance. Call (02) 
8234 0700 or email: 
info@iarc.org. 
 
AAT/Judicial/ 
Ministerial Review Line: 
(02) 9421 4762.  
 
DV Priority Line: (02) 
8234 0777. 
 

Support Hub/ Form 
Filling Clinic assists 
people seeking asylum 
and refugees with the 
completion of 
immigration paperwork 
associated with seeking 
protection. They mainly 
assist with applying for 
bridging visas, 
Medicare, Immicards, 
Ministerial Intervention 
request letters and 
referrals to other 
agencies. Address: 74 
Station Road, 
Indooroopilly, on level 
1. 
They run two drop-in 
clinics. 

• Thursdays 2 pm 
-5 pm 

• Every first and 
third Saturday 
of the month 2 
pm -4 pm 

 

Street Kilburn SA. 
(Tue, Wed and 
Thursday 10am-2pm. 
Walk-ins welcome). 
For more information, 
call 08 8340 3053. 
 
Refugee Legal South 
Australia – 
Community Based 
Legal Centre which 
specialises in 
Immigration Law.  
Check website for 
days, times and phone 
numbers people can 
phone to obtain 
advice.  It depends on 
a person’s level of 
income if Refugee 
Legal can support.  
 
Refugee Legal and the 
Refugee Advocacy 
Service of South 
Australia (RASSA) 
merged with Refugee 
Legal on July 1, 2022.  
 

between 9:00 am and 
4:00 pm, Monday to 
Friday for assistance.  
 
SCALES Community Legal 
Centre provide free legal 
and non-legal services to 
members of the 
Rockingham and Kwinana 
community.  
 
Pilbara Community Legal 
Service provides non-visa 
related free legal advice 
and assistance. Fill in 
referral form. 

https://asrc.org.au/our-work/human-rights-law/
https://asrc.org.au/our-work/human-rights-law/
https://asrc.org.au/our-work/human-rights-law/
https://asrc.org.au/our-work/human-rights-law/
https://www.legalaid.vic.gov.au/immigration-and-migration
https://iarc.org.au/
https://iarc.org.au/
https://iarc.org.au/
mailto:info@iarc.org
http://goo.gl/maps/GVnHou6VbV6F1Ehc7
tel:0883403053
https://refugeelegal.org.au/get-help/get-help-southaustralia/
https://scales.org.au/
https://scales.org.au/
https://pcls.net.au/services/housing-support/
https://pcls.net.au/services/housing-support/
https://pcls.net.au/referral-form/
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Social/ 
community 

Contact the local TSA Corps/Church to find out if they have relevant and suitable activities that you can refer people to. 

 Asylum Seeker 
Welcome Centre – 
Activities, Excursions, 
Meals and Welcoming 
Drop in Space.  

Asylum Seekers Centre 
offers:  
1. Community meal 

four times a week 
at their Newtown 
and Auburn 
locations. 

 
Newtown 
Tuesdays, Wednesdays, 
Thursdays, Fridays 
12.30-1.30pm: Asylum 
Seekers Centre, 43 
Bedford St, Newtown 
2042 
Auburn 
Wednesdays 12.30-
1.30pm: Auburn Centre 
for Community, 44A 
Macquarie Rd, Auburn 
2144 
 
2. Transition to school 

support to families 
to navigate school 
system in Australia 
and get 
school/babies 

Romero Centre – 
Community 
Connection offers 
activities for children, 
families and individuals 
bring the community 
together. 
They are a great 
opportunity for people 
to connect, encourage 
and share humanity 
across cultures. These 
regular events and 
activities provide 
people seeking asylum 
with opportunities to 
learn, laugh and 
connect with the 
Brisbane community. 
Call (07) 3324 3220 
(Mon-Wed, 9am to 
4:30pm and Thurs/Fri, 
9am to 1pm). 
Address: 8 Dutton 
Street, Dutton Park, 
Queensland 4102 
 
 

The St Brigid’s School 
Community Hub is a 
safe and inclusive 
space for those 
families to gather, 
unite through 
common 
interests, celebrate 
successes, and 
support each other in 
peace, love and 
learning. Hub 
programs include: 
• Playgroup for 

children 0-5yrs 
with parents, 
carers & 
grandparents 

• Informal English 
language classes 

• Gardening 
• Art 
• Cooking 
• Sewing 
• Yoga 
 
To find out more, 
contact communityhu

Centre for Asylum 
Seekers, Refugees and 
Detainees (CARAD) 
provides opportunities for 
people seeking asylum to 
participate meaningfully 
in community activities. 
 
Fill in a referral form and 
email to 
office@carad.org.au 
 
Address: 245 Stirling St, 
Perth WA 6000. 
Phone: (61) 08 9227 7322 
 

https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://www.unitingvictas.org.au/services/multicultural-services/social-support-inclusion/asylum-seeker-welcome-centre/
https://asylumseekerscentre.org.au/
https://goo.gl/maps/8wJdirD2PzMQhe1s7
https://goo.gl/maps/8wJdirD2PzMQhe1s7
https://goo.gl/maps/8wJdirD2PzMQhe1s7
https://goo.gl/maps/8wJdirD2PzMQhe1s7
https://goo.gl/maps/DLDvGrFxnB6F6ebQ6
https://goo.gl/maps/DLDvGrFxnB6F6ebQ6
https://goo.gl/maps/DLDvGrFxnB6F6ebQ6
https://goo.gl/maps/DLDvGrFxnB6F6ebQ6
https://asylumseekerscentre.org.au/get-support/how-we-can-help/education-families/
https://romerocentre.org.au/
https://www.stb.catholic.edu.au/community/community-hub
https://www.stb.catholic.edu.au/community/community-hub
https://www.stb.catholic.edu.au/community/playgroup
https://www.stb.catholic.edu.au/community/playgroup
https://www.stb.catholic.edu.au/community/playgroup
https://www.stb.catholic.edu.au/community/playgroup
https://www.stb.catholic.edu.au/community/playgroup
mailto:communityhub@stb.catholic.edu.au?subject=&body=
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
https://www.carad.org.au/our-services
https://website-carad.squarespace.com/refer
mailto:office@carad.org.au
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supplies. The 
support includes 
applying for fee 
waivers in schools, 
online school 
enrolment, 
advocating for 
families in 
conversations with 
school 
administrators, 
preschool 
placements 
and school holiday 
activities. 
 

3. Community 
activities 
They organises a 
range of social, 
recreational and 
educational 
activities for 
children and adults. 
Activities might 
include swimming, 
cooking, sewing, 
excursions, sports, 
LGBTIQ+ support 
and school holidays.  

b@stb.catholic.edu.au
, call 0480 277 409 
 
Address: 45 Way 
Street, Kilburn SA 
5084. 
 
St Mary Magdalene’s 
School Community 
Hub services a diverse 
community including 
First Nations people, 
refugee and migrant 
families. They offer: 
- English Language 

class 
- Playgroup  
- Social and Skills 

Groups focusing 
on support, 
friendship and 
sometimes self-
discovery.  

 
For more information, 
contact Community 
Hub Leader, Kerryn 
Chambers on 0437 
609 976 or email 

mailto:communityhub@stb.catholic.edu.au?subject=&body=
mailto:communityhub@stb.catholic.edu.au?subject=&body=
https://www.smm.catholic.edu.au/our-community/community-hub
https://www.smm.catholic.edu.au/our-community/community-hub
https://www.smm.catholic.edu.au/our-community/community-hub
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For more information 
email: ce.events@asylu
mseekerscentre.org.au 
or call (02) 9078 1900. 
 
For confidential 
LGBTIQ+ support, 
email: lgbtiqpeersuppor
t@asylumseekerscentre
.org.au 

kchambers@smm.cat
holic.edu.au  
 
Address: St Mary 
Magdalene's School, 
82 Fairfield Road, 
Elizabeth Grove SA 
5112. 

 

 

mailto:ce.events@asylumseekerscentre.org.au
mailto:ce.events@asylumseekerscentre.org.au
tel:0290781900
mailto: lgbtiqpeersupport@asylumseekerscentre.org.au
mailto: lgbtiqpeersupport@asylumseekerscentre.org.au
mailto: lgbtiqpeersupport@asylumseekerscentre.org.au

