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Change fatigue
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Change apathy
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Societal change
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Catalyst Enabler Transformation
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Much of what we had pre-COVID,
we will never see again. We are not
moving to the next, but the new. It is not a
continuation of how things were, but the
start of a whole new redality.



Demographically
transformed
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Population growth... and slowdown.
200 years of growth in Australia (1818-2018).
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Population growth... and slowdown
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Australia has a greater % of migrants than...
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Australia’s population: 2060

l Males

B rFemales

Median age: 42
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Generationally
changing
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Six Generations
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Builders Boomers Gen X GenY Gen Z Gen Alpha
Age: 76+ Age: 57-75 Age: 42-56 Age: 27-41 Age: 12-26 Age: under 12
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An increasingly large market

| of late adopters looking for
“ modern solutions for a

suiders Boomers  cOMfortable retirement.

Age: 76+ Age: 57-75
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Simplicity as a service is
essential for a generation who
are caring both up and down.
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Gen X

Age: 42-56
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Prioritising lifestyle and
experiences over the
accumulation of more.

GenY

Age: 27-41
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‘ Authenticity and
sustainability are vital to
JL engaging this generation.

GenZ

Age: 12-26
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