Dialogue

Here is a conversation between Aza and the teller at her

new bank
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Exercise;

I'd like to open a bank account, please.

Certainly. Do you have some forms of
identification?

Yes, | bought my passport. Is that alright?

Yes. We also need proof of your current address.
Do you have a utility bill or your driver's licence
with you?

I've got my driver's licence.
That's fine. What kind of account did you want?

Well | want two, a deposit account and a savings
account.

That's fine, we do both.
Yes, that would be great.

OK. If you would just like to fill out these forms...

1. Break up into pairs and practice the dialogue between

you.

2. Continue the dialogue for another ten lines



