Certificate Il in Hospitality
This qualification is part of the Lower fees, local skills program where you'll pay only half of
the standard course fees.

Make someone's day - hand them a coffee, a canapé or an ice cold drink!

Gain the hands-on experience and the skills you need to work in any location in the
hospitality industry such as cafes, bars, clubs or restaurants or as a functions and events team
member.

Experienced hospitality workers are in demand and can use their skills anywhere in the
world working in a variety of roles in many different settings.

This qualification is directly aligned with priority industry areas where jobs are today, and
into the future. As part of the state government Lower fees, local skills program, through to
31 December 2025 you'll only pay half the tuition fees (plus resource fee) capped at $1,200;
or $400 if you're aged 15—24 or eligible for a concession.

~ You will pay half price for the tuition fees on the Lower fees, local skills qualifications,
however other fees may apply such as Resource fees that are specific to your course. For full
details see our Half price courses page.

Gain these skills
« Provision of excellent customer service
o Effective team work
o Preparation and service of hot and cold drinks
o Safe work practices in the hospitality industry

Entrance requirements

School Leaver Non-School Leaver AQF
OLNA or NAPLAN 9 Band 8 C Grades in Year 10 English and Maths or Certificate | or Certificate Il
equivalent

Work placement
A supervised work placement at North Metro TAFE’s Pavilion a la carte restaurant is

undertaken as part of this course.

Important information
Other costs for consideration: text books, resources, uniform, closed in shoes.

Job opportunities

Food and Beverage Attendant/Waiter/Formal Service Waiter
Bar Attendant/Barista

Commercial Housekeeper

Hotel/Motel Receptionist

Other job titles may include: Function Attendant, Bottle Shop Attendant, Senior Bar
Attendant

Please note this list should be used as a guide only as job titles and qualification
requirements may vary between organisations.
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Further Study
e Certificate 1V in Hospitality
e Diploma of Hospitality Management

Study options and next steps
Semester 1, 2023
» Perth - On Campus

e Duration 1Semester

When Semester1, 2023

@ Where Perth

How On campus

% Course fee Tuition fee* Resource fee Total fee
General $73710 $370.00 $1,10710
Concession $218.40 $370.00 $588.40

Half price fees

The Lower fees, local skills (half price) discount and fee caps have already been applied to the Tuition fees displayed above. Please note that fee caps only apply
to the calendar year, so multi-semester courses across more than one calendar year may have a higher fee. See the Half price courses page for more details.

Lower fees, local skills are available to residents of Western Australia, and temporary residents holding certain visa types. They are not available for people living

outside of Western Australia, or international students. Full eligibility details are available on our Half price courses page.
Enguiries regarding fees can be made by calling us.

T 1300 300 822

*Fee disclaimers
The fees quoted are estimates only and are for the entire course for students enrolling on a full-time basis in 2022. Please view the full list of Fee disclaimers.

Please note fees listed include all units required to gain this qualification. If you're a continuing student and have successfully completed a lower-lavel

gualification that is a prerequisite for this course, you'll only pay for the units that you need to enrol in, to complete this course.
Enguiries regarding fees can be made by calling us.

T1300300 822

» Joondalup (Kendrew Crescent) - On Campus
Semester 2, 2022

» Joondalup (Kendrew Crescent) - On Campus
» Joondalup (Kendrew Crescent) - On Campus

How to apply
Apply now Semester 1, 2023
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Select your desired study mode below to find out how and when to apply.

Applications for most full-time, part-time and online courses are taken via TAFE
Admissions. Some courses are applied for directly to the college.

If the course you are interested in is not listed in TAFE Admissions, please ensure you check
the instructions to apply by visiting the course page on our website.

Check out our Guide to TAFE Applications for tips on how to best prepare your application.

% 0On Campus, Online and Combined (Online and On Campus)

Applications for Semester 1, 2023 are open now.

Apply online via TAFE Admissions

To apply for a Combined (Online and On Campus) course, please select your chosen campus location when applying via TAFE Admissions.
Late applications open 3 December 2022 and close 3 January 2023.

Waitlist applications open 6 January 2023 and clase 10 February 2023.

> Employer-based study

> Skill sets

> Apprenticeship | Traineeship

> Continuing studies (next stage of current course)

> Progressing/Advancing Student (new course)

International students and Visa holders

The instructions for enrolling with the options above are targeted at local students —
Australian citizens and permanent residents who reside in Western Australia.

If you are an International Student on a student visa, please visit TAFE International WA for
information on how to apply and enrol.

If you hold a different visa type, please refer to the visa subclasses guide.

« If your visa type allows study rights under the Local course fee structure, you can
apply in the same way as a local student.

o If your visa type allows study rights under the Commercial fee structure, please
contact applications@nmtafe.wa.edu.au advising your visa type and the course you
are interested in studying and we will provide further information on how to apply.

Further information

Many of our courses will be delivered using a mix of online learning, virtual classrooms (live
web conferencing with your lecturer and class) and on campus classroom-based delivery, as
well as practical and work experience placements. Lecturers will provide specific instructions
to their student groups on how training will be undertaken. For full details of which study
mode to choose see the details on Our study modes page.

Note Due to COVID-19 government directives, North Metropolitan TAFE reserves the right
to alter the delivery mode of any course at any time.

If you need assistance or help to find the best course for you, contact our customer support
team.

Call 1300 300 822 or email enquiry@nmtafe.wa.edu.au
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Questions:

. What fee benefit can you claim if a particular Course fit into the priority industry areas?
How much do you need to pay for this Course?

. What skills will you gain from completing this Course?

. What job roles can you apply for after you complete this Course?

Does this Course involve work placement? Where will you be undertaking the work
placement?

Which campuses offer this Course? Do these campuses offer online learning option?

How do you contact the TAFE if you have questions about fees, visa eligibility or
enrolment?
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