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Types of Tickets 

Cash • Can be purchased from ticket machines at train 
stations, ferry jetties, and from bus drivers. 

• Allows travels within a certain distance within a time 
limit, on any combination of bus, train or ferry services. 

• Cost of travels to more than two zones will be capped 
at the cost of a two-zone fare. 

SmartRider • The cheapest and most convenient way to ride on all 
Transperth services.  

• The card fits into a wallet and can be topped-up with 
additional funds as needed. 

SmartRider Benefits 

• 20% discount off fares if you recharge with 
Autoload 

• Can be used to pay for parking at Transperth train 
station 

• Online registration for security if it is lost or stolen 

• Easy/quick online transaction history and card 
balance check. 

Special Two-section fare – a one-way ride on a single bus, train 
or ferry service for a trip of 3.2 km or less. 

DayRider – for unlimited all day travel. 

FamilyRider – for unlimited all day travel for a group of up 
to 7 people where no more than 2 people pay full fare. 

• This ticket can only be purchased at certain times 
such as weekends and public holidays. 

 

Types of SmartRider Cards 

Standard  

 

• For those without a Concession card 

• Provides 10% discount off the full (cash) fare.  

• Can be purchased at Transperth InfoCentres or 
Retail Sales Outlets. 

Concession 
Carer/Aged/Disability 

 

• For holders of valid concession cards that are not 
covered by other types of SmartRider card ie. 
Health care, DHS & Veterain Affairs 

• Only one concession card can be registered as 
Concession SmartRider – the latest card 
registered 

https://www.transperth.wa.gov.au/SmartRider/Types-of-SmartRider
https://www.transperth.wa.gov.au/smartrider/using-smartrider
https://www.transperth.wa.gov.au/smartrider/using-smartrider
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• Any older concession cards will revert to a 
Standard SmartRider. 

• Apply at a Transperth InfoCentres or Retail Sales 
Outlet.  

Seniors • For those who hold Western Australia Seniors 
card 

• A double-sided card – one side a Seniors 
SmartRiders, the other a WA Seniors card. 

• Apply in person at the WA Seniors Card or by 
mail after completing an application form. 

• Application form is available from most bank or 
download from www.seniorscard.wa.gov.au   

Pensioner • For holders of Carer, Aged Pension or Disability 
Support Pension.  

• There is no need to apply for a Pensioner 
SmartRider if you hold a WA Seniors card 

• Apply in person at a Transperth InfoCentre or 
Retail Sales Outlet or call 136213 to have an 
application form sent to you in the post. 

Veterans • For Veterans or a Dependent Partner, War 
Widow or Widower who do not receive Income 
Support Supplement, or those who receive 
Disability Pension (70-100%) 

Student • For primary and secondary school students 

• The card can be ordered online through Monitor 
WA website for participating schools.  

• For non-participating schools, students need to 
download an application form from Transperth 
website, have it authorised by school 
administration and mail it to the address shown 
on the form. 

Tertiary 
• For full-time students at WA University or TAFE, 

secondary students attending school in the year 
they are turning 19 years old or older, interstate 
primary or secondary students. 
 

• Student IDs are not accepted as proof of full-time 
tertiary students. Students must apply for Tertiary 
SmartRider to claim its benefits. 

• Find information on obtaining and activating 
Tertiary SmartRider on Transperth website or 
from the education institutions. 

https://www.transperth.wa.gov.au/SmartRider/Types-of-SmartRider
https://www.transperth.wa.gov.au/smartrider/using-smartrider
https://www.transperth.wa.gov.au/smartrider/using-smartrider
http://www.seniorscard.wa.gov.au/
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Asylum Seeker – ASH 
Concession 

• For people seeking asylum residing in WA and 
not in full-time education or employment. 
 

• Application form is available from Association for 
Services to Torture and Trauma Survivors 
(ASeTTS), Centre for Asylum Seekers, Refugees 
and Detainees (CARAD), Australian Red Cross, 
Circle Green, Riverview Community Services, 
Welcome to Australia or Mercycare. 
 

• After completing the application form, you can 
submit at the Elizabeth Quay Bus Station 
InfoCentre. 
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