Quest support: T 1800 008 595 E support@questps.com.au

Below is a list of all RC = Response code for transactions that did not get approved and the cause for it:

S3 - Operator Timeout, Terminal was on a tender state (Waiting for a card to be tapped / read) but no cards were tapped.
S8 - Cancelled by Pinpad, Terminal was on a tender state (Waiting for a card to be tapped / read) but cancel button was pressed.
FF - Contactless Declined, Terminal's contactless reader was starting up and a transaction was started or contactless unit is faulty. (Note if there are transactions after the error, the terminal was just most likely booting up and the contactless reader was still turning on)
C5 - No Network Layer / No Internet, Generic internet error the application used in the terminal cannot get internet access.
H5 - Card not Accepted, Card tapped is not in the CPT file (CPT File is the file downloaded from the bank where it lets the pinpad know what card should be accepted / declined - you will usually see this when amex is used as it is turned off for some merchants.
CA - No Response, A message has been sent to the bank / Quest but did not get a response back, this can be a mix of the internet cutting out mid transaction OR the bank is not replying due to the message sent being invalid. (Can also appear when the merchant details TID / MID is incorrect as they do not response when it is incorrect).
C9 - No ET Gateway / No Cloud Services Layer, Terminal has internet access but cannot connect to our gateway. (Can be a network configuration blocking outgoing connection to us or Quest having infrastructure issues).
FD - Contactless Declined, Declined by reader (Can be caused by a bad read but if it happens again please call quest as this could indicate an issue with the reader) - can usually be fixed remotely using a file we can make depending on the cause of the issue (Software related).
FS - Unsupported Card, Caused when a card with an unsupported scheme is tapped, If you believe you should be accepting this specific card scheme please contact support. 
T7 - Power Failure, Transaction failed due to a power failure mid transaction.
CZ - Generic Comms Error, generic comms error usually indicates network issue.
For error messages that do not have a letter at the start that would usually mean it is a bank error message, below are the common bank error messages. (In this case we recommend just giving us a call at 1800 008 595 if it is not a call card issuer / insufficient funds as this could indicate an issue that we are sending an incorrect message to the bank as well)
5 - Call Card Issuer
51 - Insufficient Funds
41 - Call Card Issuer (Usually indicates Lost / Stolen card)
63 - Security Violation (Usually just incorrect MID / TID merchant details)
4 - Call Card Issuer

