
 QUEST QT850 terminals – how to connect to WIFI or Hotspot from a phone

1. Press the Merchant Menu button on the home screen 
2. Press Settlements 
3. Press Last Settlement 
4. Right down the bottom of the screen, click the light grey circle 
5. Click the circle under the line, that has the 6 dots in it 
6. Click Settings 
7. Click “Network and internet” 
8. Click on the words “Wifi not connected” 
9. Locate your WIFI network/Hotspot device from the list and sign in with the password 

To exit after this, click the small grey circle right at the bottom 
Click the circle with the 6 dots 
Click the icon for DmgNab 
Click cancel on the calendar 
Click the arrow at the top left twice to get back to the Home screen



PLEASE NOTE:  If connecting to WIFI is unsuccessful, it can be caused by some TSA modems blocking the connection due to the firewall (when joining a TSA WIFI network, there’s usually an acceptance screen that the eftpos terminal can’t display, to accept the terms and conditions.)  You should still be able to hotspot from a phone. 
If you need WIFI on a Quest QT850 terminal in the long term at your location, a reconfiguration of the WIFI network can arranged with the IT Network team.  
Please speak to Banking Enquiries at bankingenquiries@salvationarmy.org.au to facilitate this. 
