
WITH THE COST OF LIVING GOING UP, HOW ARE YOU DOING? 

What has changed for you? 
When did you notice things change?

EXPLORE:

That sounds tough. Is there something 
that’s worked well for you in the past to 

handle challenges? 

ENCOURAGE:

Have you considered any small changes 
or action steps that might help?

CONSIDER:

Who could help you with that?  [OR] 
A financial counsellor may be able to 
help with those things, can I help you 

connect with one? 

ACTION:
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What have you been doing that’s working 
well for you? That’s great you’re doing 

[insert cool thing they’re doing]. 

ENCOURAGE:

Do you think there’s anything more you 
could do to stay prepared for any 

financial surprises?

EXPLORE:

That’s a great idea. Who could help you 
out with that?

CONSIDER:

Have you seen the 'You’re the Boss' resources? 
They have some good tips.  [OR] There are 
resources you and I might not be aware of 
that might help us both. Would you like me 

to help you find some? 

ACTION:

WRAP UP: 
Thanks for sharing with me. Something I learnt from you today is …

You have what it takes to experience 
financial wellbeing. Get started today 
with the Money Conversations Toolkit.

YOUR SIMPLE GUIDE TO 
A MONEY CONVERSATION


