Letter of Authority to Fundraise
20 May 2025
<< Fundraiser Name>> 
<< Org if applicable>> 
<<Email>> 

 Dear Name, 
Thank you for your interest in raising funds for The Salvation Army. We appreciate your support which will help our work, as we reach out to those in need in our community. 
I confirm that you are authorised to raise funds for The Salvation Army << through bucket collections AND/OR Doorknocking>> between << dates/period>> 
 Your main contact at The Salvation Army is <<Salvos rep name>> from the <<-------- team>>. 
Please comply with the Fundraising Terms listed below, failure of which may result in The Salvation Army cancelling this Letter of Authority. 
If your fundraising event involves children and young people, please note the information provided below.
We hope your activity is a success and an opportunity for the community to come together and make a difference in the lives of everyday Australians who need a helping hand.  
Thank you again for your efforts and your initiative. 
Kind regards, 
(Your Name)
(Your title)
The Salvation Army 

Community Fundraising Terms 

FUNDRAISING FOR THE SALVATION ARMY (TSA) 
Before conducting any fundraising activity, any person, organisation or group intending to raise money for the work of The Salvation Army (referred to in these terms as the Organiser or You) must: 
· Register your activity with a Salvation Army representative 
· Read these Community Fundraising Terms; and 
· Agree to comply with the Community Fundraising Terms. 
If approved, the fundraising activity should only proceed after the Organiser has received a letter of authorisation and a fundraising ID number from The Salvation Army. Any organisation or group involved in a fundraising activity that does not hold an authority to fundraise may find themselves in breach of charitable fundraising legislation.  
 
FINANCIAL RESPONSIBILITY 
The Organiser is not entitled to incur any expenditure in the name of The Salvation Army. The Organiser must take all reasonable steps to ensure that their ‘out-of-pocket’ expenses in conducting the fundraising activity do not exceed 50% of the gross proceeds raised.  
 
The Organiser holds all proceeds raised from the fundraising activity on behalf of The Salvation Army and must ensure that the proceeds of the fundraising activity are remitted to The Salvation Army within the specified timeframe as listed in the Letter of Authority.  
 
TAX DEDUCTIBILITY & RECEIPTS 
The Salvation Army will provide a Donor Receipt Form to the Organiser. All donors must be offered a receipt for donations of $2 or more. The Organiser must record a minimum of the donor Initial and Surname and one contact method, and TSA will issue the receipt directly to the donor.  
 
USE OF THE SALVATION ARMY’S NAME AND LOGO 
The Organiser is not permitted to use The Salvation Army’s name, logo or any other part of our intellectual property, except where specified in a Letter of Authority. The Organiser can use our name in the following way: 
· You CAN state that The Salvation Army is the beneficiary of your fundraising activity (i.e. “Proudly supporting The Salvation Army” or “Proceeds go to The Salvation Army”).  
· You CANNOT use the name of The Salvation Army to in any way suggest that The Salvation Army is the organiser of the activity (e.g. you cannot say “The Salvation Army Cake Stall” or “The Salvation Army Walkathon”).  
Please note that official spelling of The Salvation Army incorporates a capital ‘T’ for ‘The’.  
 
PROMOTIONAL MATERIALS AND RESOURCES 
Any promotional materials, advertisements and/or communications to be used in connection with a fundraising activity must be approved by The Salvation Army before they are published or used. Please allow 2 business days for approval.  
 
All promotional materials, advertisements and/or communications connected with the fundraising activity must state how the proceeds from the activity are to benefit The Salvation Army e.g. “all proceeds from this event go towards The Salvation Army” or “all proceeds from the auction go towards The Salvation Army”.  
 
MEDIA AND PUBLIC RELATIONS 
Organisers are not permitted to distribute any media materials and/or press releases without the prior approval of The Salvation Army. The Salvation Army will endeavour to provide approval within 2 business days. If speaking to a journalist or media outlet about your event, you must indicate that you do not represent The Salvation Army.  
 
REPRESENTATIVE FROM THE SALVATION ARMY 
The Salvation Army cannot guarantee an Officer or representative to attend all fundraising activities and events. Please provide as much notice as possible if you would like to invite a Salvation Army Officer or representative to attend your fundraising activity.  
 
HEALTH AND WELLBEING 
As a Christian organisation we believe it is our responsibility to care for the wellbeing of others and the environment. For this reason, we do not endorse fundraising activities which promote harmful activities, including but not limited to: 
· The excessive consumption of alcohol 
· The use of illicit drugs 
· Gambling 
· Smoking and tobacco 
· Nudity or sexual imagery 
· Violence 
· Cruelty to animals 
· Harm to the environment 
 
ADDITIONAL OBLIGATIONS OF THE ORGANISER 
The Salvation Army is committed to a safeguarding culture that ensures the safety and wellbeing of children and young people. As a child safe organisation, we have a zero tolerance of all forms of abuse, harm or risk of harm and act upon all matters as they become known to us.

The Organiser must: 
· Comply with all applicable laws (including, without limitation, laws relating to charitable collections and the care and protection of children and young people); 
· Obtain all permits, licences, authorities or approvals required to run the fundraising activity; 
· Conduct the fundraising activity in a safe, responsible and professional manner, ensuring that children and young people involved in the activity always have appropriate supervision (line of sight).
· Conduct the fundraising activity in a manner that upholds the integrity and values of The Salvation Army; 
· Obtain all relevant insurances (including public liability insurance) prior to the commencement of the fundraising activity.  
 
LIABILITY 
The Organiser is solely responsible for the conduct of the fundraising activity. The Salvation Army is not responsible for the fundraising activity and will bear no responsibility or liability that is in any way connected with the fundraising activity.  
 
You release The Salvation Army to the fullest extent permissible under law for all claims and demands of any kind associated with the fundraising activity and you indemnify The Salvation Army against all claims, liabilities, costs and expenses that may arise in the connection with any damage, loss or injury occurring to any person that is in any way connected with the fundraising activity.  
 
TERMINATION OF FUNDRAISING AUTHORITY 
The Salvation Army may terminate our support and authorisation of your fundraising activity at any time if, in The Salvation Army’s opinion, the Organiser does not, or will not be able to, satisfy any or all of its obligations under these Terms.  

